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Chambe Chat

Chamber is stronger than ever! Upcoming Events

To dispel rumors and confusion, chamber board members want to reassure membe
spite of losing the use of the hetacupancy tax money, your chamber is still, and will conelelieEV Al AN E e EVATINIE NS

tinue to be, an active, viable part of the business community. The city recently underWent@anig=ie &=l or =By o8 ol i/
organi zational change, creating the plsitsiomnnofi e Cobnivie nt i
will report to Jesse Perez, who was at that time named the executive director of the 4A Gor=2

poration (the Floresville Community Convention Center). The city council terminat
hotektax contract with the chamber in order to direct funding to the community centef The =1/ AUle[aleo)t=le[elg A AN Ele el
loss of this funding will be a challenge for the chamber, but with the help and supportEefylc )/ = ERISEE Siele e
you, our members, we will flourish. Planning is already under way for Fall Fest in NOVemz ekl i

ber, although we had to cancel the annual banquet planned for Aug. 6 due to ti
straints, but it will be held next spring. The chamber will remain dedicated to its members L AUl el RS ool (k=)
and the growth of our business community. Watch for exciting new events to come! 8 a.m. to 2 p.m., Floresville ISD ad

office parking lot.-2267150

COME HOME Chamber announces _ _
Saturday, Aug.fl@ity of Floresville

to Historic
2010-2011 Visitors Guide Trash Drayff, 8 a.m. to noon, 815 Go

F z [
The new Visitors Guide is now being @lis=:1s=EERIEsEEE IRV ELE &

L TS (e [Te -1 st | tributed throughout Floresville! The nejv =%
' guide focuses on 3
wonderful parks to its beautiful downf e AT Sl e
town area, the Early College, and tHe i ‘el ool il s
new community center. Everything a vigi- o Sl sL s
tor (or new resident) would need to kno
about Floresville is highlighted in this n¢
guide, with a map, which depicts w
Floresville is a great city to visit and «
: even greater place to live in! Call t
. Jchamber office at 8363930074 to get
« lcopies for your b

26-27
Lodging/Shopping,

e | tO deliver!

Map,
35

Saturday and Sunday, A87 28xas G
Show, Floresville Community and (
Center, Saturday, 9 a.m. to 5 p.m.;
a.m. to 5 p.m. $7 admissiBri22469

%J F'a%?%'TW nerolit tbgou

e-mail Susan at shodges@stelera.net

MEMBER NEWS Wedd 1ike
3 AlthouglFreedom Bail Bondd o e s n 6t ahrnew mendeilhe

physical location near the county jail, owherPagle Lady Restau
manager Sal Martinez wants everyone to khow#hat ocated at 474
the business is going strong. Saving on oyer 181 N.. next th
allows Sal more opportunities to personally serve-Nis o E nd l
clients, relying on reputation and recommepdations
to build his business. Cal3837676. one O_f F
3 Lou Rosenberis opening an office in Floreis/ifvest eateries. Owi
on C Street. More later. ers Nicole Alcantarg
3 T h@olour Bar Salonow features online bpok-and Audrey Keylic
ingd learn more about this next month! invite you to lunc
Monday through Fri
day from 11 a.m. to
H&H Pawn is thifs pam 4110886393

Business of the Month! 3022 for more infor
See more on page 2. mation.
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H&H Pawn is August

Business of ithe Month
Store Manager Melissa Popham and H&H Pawn
are being recognized as the August Business of
the Month because of Me
chamber of commerce and her many contribu-
tions to the community. Serving on the board as
president for four years, Melissa was responsible

for building the chamber into the dynamic or-
ganization it is today. Although her term is over,
Melissa continues to support the chamber and
attends every city council meeting that ad-
dresses the chamber and also attends all events

H&H Pawn is the August Business of the Month. Joining Man
Melisssa Popham (center) Aug. 2 are (front, from left) her nep
Kaden Strunk and Trenton Kiser, (middle) employee and sister
Mazur, chamber director Susan Hodges, (back) Executive Director
Jaskinia, employee Dawn Fleming, employee and sister Lindsay 9
and board directors Jesse Evins and Michele James.

the chamber sponsors. This busy lady has four A
aggw%i unt 0 dnbusinésses moused in one build-
%H&H Pawn, Affordable Furniture & Appli-
Taees, and Trendy Treasures, ands he 0 s
tihukzed AT&T retailer. H&H Pawn is also a fed-

erally licensed firearms dealer, buying and selling

R new and used guns. Located on U.S. 181, H&H

What makes your business better than the

Pawn is open Monday through Saturday. Call
NSigsa at 830 -3934445 or stop by and con-
gratulate her!

an

o)

There are multiple restaurants, banks, and retail busine
resville. Many sell the same products and services. So V
tomers keep returning to certain ones? What is it that ¢
back, time after time? It
vice is the reason! The key to making your business mo
ful than another is the one thing you can d® betieg gre
customer service.

Being treated as a perdonot a numbér counts big tin
That warm feeling you get when a waitress brings you

drink without asking makes you feel like they know you,
your busi ness, and thato.it
makes you feel i mportant,
Reverse that feeling, a

tomer servig@ugiveyourcustomers!
Good customer service is what brings customers bg

Welcome to a new board member!

newest member of the board of directors of t
Floresville Chamber of Commerce. He fills

because of job and time conflicts.

Philip has been in the flooring business
more than 30 years. He closed his San Antg
location last year and moved everything to H
Floresville location, 1210 10th St. The company|
plies and installs flooring mostly to ne

appointment-only basis and boasts an-imouse
designer who will advise clients on all aspect
color coordination.

term of Marlana Moeller, who recently resignpd

On a personal note, Philip and his wife, Br-

Philip Vipond, owner of Builders Flooring, is fhe

he
the t

for
nio
is
sup-
v

construction homes. The showroom operates ofy dn h

oy
5 oft I

. : . . bara, live in the Estates of Eagle Creek and lovg to
bgsmess time after time. If they leave your business h trail-ride their horses. Philip moved to the Unitgd
will pass on to others what a good experience they had] siates from England in 1996 and is a U.S. citfzdn
just the opposite can do more damage than you can il he says he really feels at home here, now thaf he
unhappy customer not onlylcan say oyadll o6 and ddu
back, and no amount of advertising can repair the damaf Texas welcome when you run into him!
tomer can cause. Every business should have a sign taped to the BOARD MEMBERS
cashregistas:l f we dondét take care o our u omer s, S

. , Paul Sack, president JoNelle Zager Brandon Wood

el se wi || (0] Teddi Harlleajice president Jesse Evins Philip Vipond

Building customer loyalty is just one aspect of good
service. In the next couple of issues of our newsletter, you cg

Sharon Owens
Michele James

Adrian Rodriguez
Delilah Garza

Rei 161301

AN learn vari-

ous ways to strengthen your custemaere skills.




