
Upcoming Events 

> Monday through Friday, Aug. 2-6 ñ Drama Kids 

Summer Camp, 9 a.m. to 4 p.m., ages 5-17, 

Floresville Community Convention Center, 830-

216-7222 

> Friday, Aug. 6 ñ Oregon Army National Band, 

Frank M. Tejeda Texas State Veterans Home, 7 

p.m. 830-9456 

> Saturday, Aug. 7 ñ Girl Scouts rummage sale, 

8 a.m. to 2 p.m., Floresville ISD administration 

office parking lot. 830-216-7150 

> Saturday, Aug. 14 ñ City of Floresville Bulk 

Trash Drop-off, 8 a.m. to noon, 815 Goliad. For 

acceptable items, call City Hall at 830-393-

3105 

> Wednesday, Aug. 18 ñ Wilson County Democ-

rats monthly meeting, 6:30 p.m., Criminal 

Justice Center. 830-393-3265 

> Saturday and Sunday, Aug. 28-29 ñ Texas Gun 

Show, Floresville Community and Convention 

Center, Saturday,  9 a.m. to 5 p.m.; Sunday, 10 

a.m. to 5 p.m. $7 admission. 210-872-7469 
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To have your nonprofit groupôs event listed here,  

e-mail Susan at shodges@stelera.net 
 

Floresville Chamber  
  of Commerce 
910 Tenth St. 

830-393-0074 
Www.floresvillecoc.com  

Visitors@felpsis.net 

Chamber Chat 

Chamber announces  
2010-2011 Visitors Guide  

The new Visitors Guide is now being dis-
tributed throughout Floresville! The new 
guide focuses on the cityõs assets, from its 
wonderful parks to its beautiful down-
town area, the Early College, and the 
new community center. Everything a visi-
tor (or new resident) would need to know 
about Floresville is highlighted in this new 
guide, with a map, which depicts why 
Floresville is a great city to visit and an 
even greater place to live in! Call the 
chamber office at 830-393-0074 to get 
copies for your business! Weõll be happy 
to deliver! 

MEMBER NEWS 
ƷAlthough Freedom Bail Bonds doesnôt have a 

physical location near the county jail, owner and 
manager Sal Martinez wants everyone to know that  
the business is going strong. Saving on overhead 
allows Sal more opportunities to personally serve his 
clients, relying on reputation and recommendations 
to build his business. Call 830-393-7676. 
ƷLou Rosenberg is opening an office in Floresville 
on C Street. More later. 
ƷThe Colour Bar Salon now features online book-
ing ð learn more about this next month! 

Chamber is stronger than ever! 
To dispel rumors and confusion, chamber board members want to reassure members that in 

spite of losing the use of the hotel-occupancy tax money, your chamber is still, and will con-

tinue to be, an active, viable part of the business community. The city recently underwent an 

organizational change, creating the position of ñConvention and Tourism Director,ò who 

will report to Jesse Perez, who was at that time named the executive director of the 4A Cor-

poration (the Floresville Community Convention Center). The city council terminated its 

hotel-tax contract with the chamber in order to direct funding to the community center. The 

loss of this funding will be a challenge for the chamber, but with the help and support of 

you, our members, we will flourish. Planning is already under way for Fall Fest in Novem-

ber, although we had to cancel the annual banquet planned for Aug. 6 due to time con-

straints, but it will be held next spring. The chamber will remain dedicated to its members 

and the growth of our business community. Watch for exciting new events to come! 

       
H&H Pawn is this monthõs 

           Business of the Month!  

See more on page 2. 

Welcome a new member! 

The Purple Lady Restaurant  

Weôd like to welcome 

a new member, The 

Purple Lady Restau-

rant. Located at 4741 

Hwy. 181 N., next to 

East End Glass, itôs 

one of Floresvilleôs 

newest eateries. Own-

ers Nicole Alcantara 

and Audrey Keylich 

invite you to lunch 

Monday through Fri-

day from 11 a.m. to 3 

p.m. Call 830-393-

3022 for more infor-

mation. 
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Page 2                                                                Chamber Chat, continued 

Store Manager Melissa Popham and H&H Pawn 

are being recognized as the August Business of 

the Month because of Melissaõs support of the 

chamber of commerce and her many contribu-

tions to the community. Serving on the board as 

president for four years, Melissa was responsible 

for building the chamber into the dynamic or-

ganization it is today.  Although her term is over, 

Melissa continues to support the chamber and 

attends every city council meeting that ad-

dresses the chamber and also attends all events 

the chamber sponsors. This busy lady has four ñ 

count õem, four ñ businesses housed in one build-

ing: H&H Pawn, Affordable Furniture & Appli-

ances,  and Trendy Treasures, and sheõs an au-
thorized AT&T retailer. H&H Pawn is also a fed-

erally licensed firearms dealer, buying and selling 

new and used guns. Located on U.S. 181, H&H 

Pawn is open Monday through Saturday. Call 

Melissa at 830 -3934445 or stop by and con-

gratulate her!  

 

What makes your business better than theirs? 

 
There are multiple restaurants, banks, and retail businesses in Flo-
resville. Many sell the same products and services. So why do cus-
tomers keep returning to certain ones? What is it that draws them 
back, time after time? Itôs a pretty good bet that good customer ser-
vice is the reason! The key to making your business more success-
ful than another is the one thing you can do better ð giving great 
customer service. 
     Being treated as a person ð not a number ð counts big time. 
That warm feeling you get when a waitress brings you your favorite 
drink without asking makes you feel like they know you, appreciate 
your business, and that youôve got a friend there. Admit it ð it 
makes you feel important, and who doesnôt enjoy that?  
     Reverse that feeling, and youôll understand the value of cus-
tomer service you give your customers!  
     Good customer service is what brings customers back to your 
business time after time. If they leave your business happy, they 
will pass on to others what a good experience they had there. But, 
just the opposite can do more damage than you can imagine. An 
unhappy customer not only spreads the word, but he wonôt come 
back, and no amount of advertising can repair the damage one cus-
tomer can cause. Every business should have a sign taped to the 
cash register: òIf we donõt take care of our customers, someone 
else will.ó 
     Building customer loyalty is just one aspect of good customer 
service. In the next couple of issues of our newsletter, you can learn vari-
ous ways to strengthen your customer-service skills. 

Welcome to a new board member!  
Philip Vipond, owner of Builders Flooring, is the 
newest member of the board of directors of the 
Floresville Chamber of Commerce. He fills the 
term of Marlana Moeller, who recently resigned 
because of job and time conflicts.            
      Philip has been in the flooring business for 
more than 30 years. He closed his San Antonio 
location last year and moved everything to his 
Floresville location, 1210 10th St. The company sup-
plies and installs flooring mostly to new-
construction homes. The showroom operates on an 
appointment-only basis and boasts an in-house 
designer who will advise clients on all aspects of 
color coordination.  
      On a personal note, Philip and his wife, Bar-
bara, live in the Estates of Eagle Creek and love to 
trail-ride their horses. Philip moved to the United 
States from England in 1996 and is a U.S. citizen ñ 
he says he really feels at home here, now that he 
can say òyaõlló and òfixinõ to,ó so give him a big 
Texas welcome when you run into him! 

H&H Pawn is the August Business of the Month. Joining Manager 

Melisssa Popham (center) Aug. 2 are (front, from left) her nephews, 

Kaden Strunk and Trenton Kiser, (middle) employee and sister Tara 

Mazur, chamber director Susan Hodges, (back) Executive Director Traci 

Jaskinia, employee Dawn Fleming, employee and sister Lindsay Strunk, 

and board directors Jesse Evins and Michele James. 


