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Chamber social to be held at Colour Bar Salon

Salon to hold fund-raiser for Leysa’s Lighthouse

The place to be Monday, Sept. 20, is the Colour Bar
Salon in Floresville. In addition to being the cham-
ber’s September Business of the Month, the chamber
will hold an after-hours mixer at the business from 5-
7 p.m. Come join us for refreshments, meet salon
owner Ron Grier, and register for door prizes.

In conjunction with the social, Ron is going to do-
nate 100 percent — that’s right, 100 percent — of his
profits that day from 10 a.m. to 7 p.m. to Leysa’s
Lighthouse, a domestic-violence resource center
founded in memory of Leysa Moczygemba Batot, a
victim of domestic violence. So save your haircut day
for Sept. 20 and stop in at the Colour Bar Salon, enjoy
refreshments all day, and register to win prizes. The
drawings will be held at 7 p.m.; you do not need to be
present to win. Watch for more information on this
exciting event!

The City of Floresville and the Wil-
son County Commissioners Court
have proposed raising their tax
rates — this will affect your busi-
ness! Attend the public hearings
and let your voice be heard!

The city will hold two hearings:
*Thursday, Sept. 2, 7 p.m.,
City Hall
*Thursday, Sept. 9, 7 p.m.,
City Hall

The county will hold two hearings:
*Monday, Sept. 13, 10 a.m.,
Commissioners courtroom
*Monday, Sept. 20, 8 a.m.,
Commissioners courtroom

Chamber blood drive!
Monday, Sept. 27, 2-5:30 p.m.

Customer service phone tips

Chamber parking lot

MEMBER NEWS

» Connally Memorial Medical Center wel-
comes Dr. Wade Krause of South Texas Ortho-
paedics and Sports Medicine. Dr. Krause is
located at 495 10th St., Suite 104, in the medi-
cal building in front of the hospital.

» Smith Gas Co. is celebrating 82 years in the
business with a month-long open house in Sep-
tember. Free refreshments every day and prize
drawings will highlight the event. Drop by and
say congratulations to owner Steve Smith and
check out the bridal registry gifts — Floresville’s
best-kept secret!

» The Colour Bar Salon now offers a new
concept in Floresville — online booking! Find
the business on Facebook and click on
“Schedule Now.” @

Good customer service encompasses many
areas. How you answer your telephone says a
great deal about your business and can make or
break a business. Here are a few tips for you
and your employees to use:

1.
2.

3.

6.

Answer calls before the third ring.

Put a smile in your voice — yes, callers
can tell the difference!

Identify not only the business, but your-
self. No one likes talking to an anonymous
voice. And how embarrassing if the person
calling is looking for the person answer-
ing, but doesn’t recognize the voice.
Enunciate clearly, speaking clearly and
slowly. Don’t make the customer ask you
to repeat what you just said.

Don’t use slang or jargon: instead of say-
ing “Okay” or “No problem,” say
“Certainly” or “All right.”

Take messages completely and accurately.
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Upcoming Events

Sept. 1-30 — Smith Gas Co.'s 82nd anni-
versary celebration with an open house
every day. 830-393-2533

Monday, Sept. B — Labor Day

Thursday, Sept. 8 — Wilson County Tea
Party, 6:30-8 p.m., courthouse lawn, Flo-
resville. 830-393-6172

Saturday, Sept. Il — Floresville Volunteer
Fire Department’s annual Wild Game Din-
ner fund-raiser, 6 p.m., Wilson County
Show Barn.

Sunday, Sept. 12 — Grandparents Day

Sunday, Sept. 12 — Sacred Heart School

BBO Chicken Dinner, | a.m. to 2 p.m., par-
ish hall. 830-393-2117

Sunday, Sept. 19 — First Lutheran

Church’s Sausage Dinner, 1l am. to 2
p.m., 1406 Bth St. 830-393-2747

Sunday, Sept. 19 — Wilson County Chil-
dren’s Services Board Spaghetti Dinner, 11

a.m. to 3 p.m., Knights of Columbus Hall,
1519 Third St. 210-643-2989

Saturday, Sept 25 — Boy Scouts Open
House celebrating 100 years of Boy Scout-
ing in Floresville, American Legion Hall,
1412 Fourth St. Time TBA. 830-393-8301

Saturday, Sept 25 — Wilson County Ses-
quicentennial Celebration, courthouse
lawn, Floresville. Time TBA. Opening of
time capsule and burying of new time
capsule.

To have your nonprofit group’s event listed here,
e-mail Susan at shodges@stelera.net




